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A total of 93 sessions and more than
211 hours of presentations

SPECIAL OFFER ENDS MARCH 25, 2017
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ON SITE SPECIAL OFFER!
SAVE $100 onsite when you purchase the Works Package!



ORDER YOUR RECORDINGS NOW!

Easily and safely share the Hinman Dental Meeting with your internal office and staff.* Order today
and take advantage of our special limited-time offer that expires on March 25, 2017.

ACCESS THE SESSIONS RECORDED AT THE HINMAN DENTAL MEETING

6-Month 12-Month

STREAMING DOWNLOAD

FAST PASS SEASON PASS
SAVE WITH SPECIAL PRICING $295 $395 $495
Regular Pricing _$495~ _$595° _$695~
NEW! Playback Now APP Player v v v
93 Recorded Sessions v v v
Immediate Streaming Access to Recorded Sessions** v v v
Video MP4 Files of Sessions v v v
Audio MP3 Files of Sessions v v
Online Access to Available Presenter Reference Material v v
Unlimited Downloads of All Sessions For 12 Months v v
All MP3+MP4 Files on USB Flash Drive & . v
Free Domestic Shipping '
BONUS! Online access to the 2016 Hinman meeting v

*All content and files are copyright protected by Hinman. Files are licensed for individual use only, but may be shared with internal office staff.
Broadcasting of files via internet or public forum is strictly prohibited.

**Conference content available for access within 24 to 48 hours after the session.

WWW.PLAYBACKHINMAN.COM | 1.800.241.7785




INDIVIDUAL SESSIONS AVAILABLE FOR $25
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Delivering W.0.W. Service! People Will Forget
Everything Except How You Made Them Feel Judy
Mausolf

Secrets of Pediatric Dentistry: What you Weren't
Taught in Dental School! David Rothman

Oral Surgery and Dental Implants: Complications
and Controversies Mollie Winston

How Today's Patients are Redefining Practice
Expectations and Team Roles Imtiaz Manji

Would You Like to Dance? Social Media is Playing
My Song! Laci Phillips

Game Changers - Practice Re-Imagination 2017
Mark Hyman

The Pain of Fear Stanley Malamed

Ouch, That Hurts! Assessing and Treating Dental
Emergencies in Children David Rothman

High Impact Communication Lois Banta

Leaders of the Pride: Awakening the Instinctive
Practice Manager in you! Katherine Eitel Belt

Head and Neck Anatomy: Clinical Application
Henry Gremillion

Bleaching Tips and Pearls: Single Dark Teeth,
Sensitivity and Caries Control Van Haywood
A"360 Slam Dunk” Guide for Successful Teams-
Practice Enhancement Mark Hyman
Communications, Coding and Collections: The
Three Cs of the Profitable Practice Laci Phillips
Listening: A Key to Influence. An Antidote for
Conflict. Robert Spiel

Become the "Awesome" Dental Assistant Lori Trost
Dental Dynamics: An Ergonomic Approach Tim
Pendergrass

Brainstorming is Dead, Try Rolestorming Rick
Griggs

Implementing Hygiene Systems for Increased
Efficiency Rachel Wall

Legal Updates and Trends for the Dental Industry
Stuart Oberman

Playing the Insurance and Accounts Receivables
Game...Your Way Lois Banta

Websites and Online Marketing That Resonate with
Patients Naomi Cooper

HAVE THEM AT HELLO!™: Instinctive, Non-Scripted
Phone Skills for the Exceptional Practice Katherine
Eitel Belt

Local Anesthesia Potpourri: From Complications to
Success Michael Falkel

R.1.S.E. to Success - Systems and Strategies That
Build High Performing Teams Judy Mausolf
Igniting the Leader in You Robert Spiel
Understanding the Business of Hygiene:
Uncovering Opportunity for Growth Rachel Wall
Risky Business: Navigating the Georgia Board

of Dentistry and the Litigation Process Shaun
Daugherty

50 Plus and Now What? Overcoming the Mid-
Career "Maybe” Imtiaz Manji

Dental Assisting Extravaganza - A Day in the Life of
ATop Gun Dental Team Mark Hyman

Dental Assisting Extravaganza - Between a Roar and
a Purr: Communicating with Clarity and Inspiration
Katherine Eitel Belt

Dental Assisting Extravaganza - W.0.W. Service for
the Dental Assistant Judy Mausolf
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Dental Assisting Extravaganza - Become the
"Awesome” Dental Assistant Lori Trost

Dental Assisting Extravaganza - The Passion-
Centered Practice Gary Zelesky

Business Office Bonanza - Playing the Insurance
and Accounts Receivables Game ... Your Way Lois
Banta

Business Office Bonanza - Igniting the Leader in
You Robert Spiel

Business Office Bonanza - HAVE THEM AT HELLO!™:
Four Steps to Exceptional New Patient Phone Calls
Katherine Eitel Belt

Business Office Bonanza - The Art of Building a
Great Team Laci Phillips

Business Office Bonanza - R.1.S.E. to Success

- Systems, and Strategies That Build High
Performing Teams Judy Mausolf

Prevention Convention - Dental Dynamics: An
Ergonomic Approach Tim Pendergrass

Prevention Convention - Understanding the
Business of Hygiene - Uncovering Opportunity For
Growth Rachel Wall

Prevention Convention - Hot Topics in Infection
Control Nancy Dewhirst

Get a Little Closer: How Social Media Can Help
Deepen Patient Relationships Naomi Cooper
TMD/Orofacial Pain Diagnosis and Management -
Clarifying the Issues Henry Gremillion

Obstructive Sleep Apnea: Looking Beyond the
Teeth and Saving Lives! Jamison Spencer

What to do When Implants Go Wrong Michael
Pruett

Emergency Medicine in Dentistry Stanley Malamed
Dynamic Branding and Marketing: Bringing Your
Story to Life Laci Phillips

Oral Surgery for the General Dental Practice

Mollie Winston

Tooth Bleaching: Bridging the Past to Future Trends
Van Haywood

Hiring, Firing and Discipling - Oh My! Robert Spiel
The Secret Sauce: Hidden Ingredients of Highly
Successful Teams Mark Hyman

Conscious Sedation Permit Update Michael Pruett
Potpourri of Orofacial Pain - Case Discussions Henry
Gremillion

Top 10 Management Tools for a Successful Practice
Lois Banta

Word of Mouth: The Secrets of Generating Referrals
From Existing Patients and Through Online
Reviews Naomi Cooper

Financial Decisions the Dentist Must Get Right:
Real-World Answers to Dentistry's Tough Financial
Questions Charles Loretto

Cardiovascular Emergencies in Dentistry

Stanley Malamed

The Motivated Mindset: Why We Do What We Do
With Periodontal Diagnosis and Treatment Rachel
Wall

Implant Complications Gordon Brady; Laura Braswell
3 Steps To Esthetic Treatment Planning: Making it
Simple William Bruce ll

Restorative Parameters for Esthetic Success: Smile
Analysis, Re-contouring and Composite Bonding
Van Haywood

Beyond Digital Dental Photography Bruce Edelstein
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The Passion-Centered Practice Gary Zelesky
Buffering Local Anesthetic Hits its Stride Michael
Falkel

Blue Ocean (Quid Novi) Innovation Rick Griggs
Hybrid Restorations: The Risk and Reward Ratio of
Implant Placement, Material Selection and Design
Terry Fohey

Local Anesthesia - Technique, Anatomy and
Physiology in the Digital Era Michael Falkel

CBCT, Changing the Realm of Diagnostics in Oral
Radiology Allison Buchanan

Balanced Mastery: Are you Obsessed, Possessed or
Blessed? Rick Griggs

Seminar: A Review of Intraoral Scanning: Scanners,
Accuracy and Clinical Techniques Michael Scherer
Pediatric Dentistry Program with Children’s
Healthcare of Atlanta - Secrets of Pediatric
Dentistry: What You Weren't Taught in Dental
School! David Rothman

Pediatric Dentistry Program with Children’s
Healthcare of Atlanta - Becoming the Pediatric
Alpha Pup Jane Soxman

Pediatric Dentistry Program with Children's
Healthcare of Atlanta - Ouch, that Hurts! Assessing
and Treating Dental Emergencies in Children David
Rothman

Pediatric Dentistry Program with Children’s
Healthcare of Atlanta - Know When to Hold ‘Em and
When to Fold ‘Em Jane Soxman

Pediatric Dentistry Program with Children’s
Healthcare of Atlanta David Rothman; Jane Soxman
Is the Mandibular Block Passe? Stanley Malamed
You Can't Have Implants, You Have No Bone! Or
Wait, There May Be Something We Can Consider
Gordon Brady

Meet The Expert - New Patient Experience

Mark Hyman

Lab Tech Day - Wisdom is Not Measured in Teeth
Joshua Polansky

Lab Tech Day - Re-Create Nature in Your Removable
Prosthetics Brian Carson

S.L.LV.E.R - The Business of Ownership and
Transitions Imtiaz Manji

S..L.V.E.R - Successful Dental Partnerships: From
Associate to Equity Partner Charles Loretto

The Periodontal Cosmetic Makeover Bruce Edelstein
The Dynamics and Function of the Masticatory
System: The Multiple (Inter)faces of Occlusion
Henry Gremillion

Ask and Ye Shall Receive! The Art of Getting to "Yes”
Mark Hyman

Owning Your Practice: The Key to Your Financial
Future Charles Loretto

The Temporomandibular Joint: The Foundation of
Everything You Do in Dentistry David Jones

A Retrospective Look at Orofacial Changes Over a
Lifetime due to Airway Obstruction Daniel Dunwody
A Place for Zirconium Implants Gordon Brady

A Dentist's Perspective on a Lifetime of
Dysfunctional Breathing, Including Mine Tom
Colquitt

Systems, Teams and Technology - Creating Balance
Driven Success in Your Practice Laci Phillips

Great Photographs are a Click Away! Bruce Edelstein

SAMPLE ANY SESSION AT WWW.PLAYBACKHINMAN.COM/8070guide




ONSITE
EaSy to order Playback Now
PRIORITY CODE

™ Order Your Package Today! Special Pricing Expires March 25, 2017

[0 6 Month Streaming Fast Pass

012 Month Download Season Pass 93 Hinman Sessions—Streaming+Download

O Flash Drive Works Package

top of escalators
GWCC, A400 level

P BY FAX

CALL TOLL FREE
770.447.0543

800.241.7785
(9 am-5 pm ET)

93 Hinman Sessions—Streaming MP4 Only

93 Hinman Sessions—Everything!

8 BY MAIL
Playback Now Inc.
3139 Campus Drive, Suite 700
Norcross, GA 30071-1402

E BY INTERNET
www.playbackhinman.com

Regular
$295 $495
$395 $595

$495 $695

BONUS! Hinman 2016 Streaming Pass + 2017 Streaming Pass + Pre-loaded USB + Free Domestic Shipping

Please print clearly (or attach your business card here)

E-mail

Name

Company

Address Line 1

Address Line 2

City State/Province

Country

Daytime Phone

OCredit Card

Payment must accompany order

[CJAmerican Express CDiscover CIVISA [JMasterCard

[ Check Enclosed (make payable to Playback Now, in U.S. funds drawn on U.S. bank)

Card Number

Expiration Date

Cardholder Signature

MMAYY Security Code

NEED TECHNICAL ASSISTANCE?

ZIP Code/Postal

Visit: www.playbackhinman.com/tips

For the latest Tech Now Tips!

Your Email Address and Our Privacy Policy Your email address is your user name for your online access. It is also used for ordering and shipping confirmation and notices about new programs.
We will not sell or rent your name, mailing address, email address or phone number to any other person or company.

FAQ

How soon will | have access to my
presentations?

After you place your order, you will receive an email from
Playback Hinman which includes your login information

to access your Playback account. Once you log in, you will
have access to stream or download your recordings as soon
as they are available. Most sessions will be available 24-48
hours after they occur. To access your online recordings,
you MUST always login to your account.

When will I have access to the handouts or
reference materials?

Presenter handouts will be available online 7-10 days after
the conference.

What is the fastest way to access my
presentations?

The PlayBackNow Mobile App is the way to keep you on
track. Access your lectures anywhere and on any mobile
device. Best of all, it remembers your status no matter what
device you use: laptop, phone or tablet. Go to the APP
Store and download the Playback Now APP Today.

What is the difference between streaming
and downloading?

Both streaming and downloading require internet access.
Streaming-only requires constant internet access to receive
the presentations. Downloaded files are stored on your
device for easy access anytime-anywhere.

What is MP3 and MP4?

Get the most out of your MP3 Audio and MP4 AudioPoint
Video formats. MP3 Audio will play on computers, laptops
and CD Players that are MP3 compatible, plus your mobile
device. You can easily burn audio CDs in iTunes. The MP4
AudioPoint Video will play on computers, laptops and
your mobile device. MP4 AudioPoints are video files that
feature session audio synced with PowerPoints for a virtual
re-creation of the presentation. Unless noted, the file will
NOT include the video of the actual presenter, just the
PowerPoints.

What are other advantages to the USB

Flash Drive?

The USB Flash Drive includes the Audio MP3 files, Video
MP4 files, and the handouts, for easy transfer. The Flash
Drive is menu-based so all you need to do is plug and play.
Flash drives will also play MP3 audio files on cars with USB
inputs.

Can | download the entire packages?

You can download every presentation one-at-a-time. The
USB Flash Drive in the Works Package makes moving all
the presentations easy with a single copy and paste.

How long do | have access to my content?
The Streaming Pass gives you 6 months and the Download
Pass and the Works Package give you 12 months access.

When will I receive my WORKS package?
You will receive your USB flash drive WORKS package in
approximately two weeks after the conference.

Can | share the educational content?

This product is licensed for individual or internal office

use only. Hinman retains the entire ownership of all
copyrights for the content. You are not allowed to duplicate
or distribute any content or files, for any purposes,

outside your immediate offices or internal staff. You are
prohibited from making collective or derivative works
from the content. You may not assign or sublicense your
rights without the prior written permission of Hinman.
Any attempt by you to assign or sublicense your rights
without Hinman's permission shall be void. The materials
contained within are protected by copyright pursuant to
U.S. copyright laws, international conventions and treaties,
and other copyright laws.
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